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Denepanbhblii 3akoH o1 24 HosiOps 1995 1. Ne 181-03 «O coumanbHoi
3aluTe MHBAIUI0B B Poccuiickoit Menepatinmny;

Denepanbubiii 3akon or 02 asrycra 1995 r. Ne 122-03 «O counanbHoM
06CITy KUBAHUH IPAXKIAH TOKHIIOTO BO3PACTA U HHBAINI0BY;

Denepanbhbiii 3akon or 02 wroust 1992 r. Ne 3185-1 «O neuxuaTpryeckoit
MOMOLIH ¥ rapaHTHsIX MPaB FPAKAAH NPU € OKazaHUn»;

3akon Poccuiickoit ®enmepaumu ot 07 despans 1992 r. Ne 2300-1 «O
3alKTe paB noTpeduTenei»;

Vxa3 Ilpesunenrta Poceuniickoit ®enepaunn ot 1 mrons 1996 roga Ne 1011
"O Mepax 1o obecrneueHuio rocy1apCTBeHHOI NOAAEPKKH HHBATHAOB",

TOCT P 52142-2003 «KauecTBO COLHANBHBIX YCIyr»;

T'OCT P 52143-2003 «OcHOBHBIE BUJIbI COLUAIBHBIX YCIYT»;

I'OCT P 52495-2005 «TepMHHBI 1 ONpeeIeHHs»

I'OCT P 52497-2005 «Cucrema KavecTBa Y4pesKkACHHH COLHUAIBLHOIO
00Cy KUBAHUSI»;

T'OCT P 52496-2005 «KoHTpoIb KauecTBa COLMATBHBIX YCIYT»;

I'OCT P 52498-2005 «Knaccudukauus —yupexaeHHi COLHATBHOIO
006CITy KUBAHHUSA»;

I'OCT P 52880-2007 «Tumbl yupesaeHH# COLMAIBLHOTO OOCTYKUBAHUS
rpakaH MoKUIOro BO3pacTa U HHBAIHIOBY;

FOCT P 52882-2007 «CrieanbHoe TeXHHYECKOe OCHALLCHHE YUPeKAeH T
COLIMAIBHOTO 00CITYIKUBAHHUSI»;

T'OCT P 52883-2007 «TpeGoBauus K nepcoHanty y4perIeHui COLHaIbHOro
00CITyKUBaHUSD;

TOCT P 52884-2007 «ITopsitok ¥ yCIIOBHSI NPEJOCTABICHUSI COLUAIIBHBIX
YCIIYT PpaklaHaM MOXKUIIOrO BO3PAcTa U HHBAIMIAAMY;

I'OCT P 52886-2007 «CoumainbHble yCiyru )KeHIIHHAMY;

['OCT P 53058-2007 «Counanbhble yCIyrd TIpaaaHam [OKHIONO
BO3pacTa»;

I'OCT P 53059-2007 «CotranbHble yCiIyru HHBaInIaM»;

I'OCT P 53060-2008  «JloKyMeHTALMs — yUYPEKACHHH  COLMAIBLHOIO
00CITy KUBAHUSIY;

I'OCT P 53347-2009 «KoHTposib KauecTBa COLHMAIBHBIX YCIYr IPaKIaH
TOXHIIOr0 BO3PACTa

[OCT P 53347-2009 «KoHTposib KauecTBa COLMANBHBIX YCIyT HHBATHAAM»;

TOCT P 53347-2009 «PeaGuiuralnOHHbIE YCIyTrH IPakaaHam MOKHIOro
BO3pacTay;

[NocranoBnenwe Muntpyna P® or 24 anpenss 2002 r. Ne 29 «O6
VTBEPKICHUH DPEKOMEHJIALMK 10 OGEeCMeueHHIO MSITKHM HHBEHTapeM IpaiaH
TMOKKIOT0 BO3pACTa U MHBAJIM/OB, NIPOKMUBAIOIINX B CTALMOHAPHBIX yUPEXKIACHUSX
COLMATHHOTO 00CITYKHBAHUSI;

[TocranoBnenust Muntpyaa PO or 12 ¢espans 2001 r. Ne 18 «O6
yTBepiIeHny Pexkomenjaumii 1o obecrieueHMIO  yupesIeHMil COLHMAIBbHOrO
00CIy’KHBaHUs TIPaKAAH [OXKUIOTO BO3pacTa W MHBAIM/IOB TEXHHYECKUMH
CpeacTBaMH M 000Dy I0BAHHEMY;
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[TocranoBnenne Muntpyna Pocecun or  15.02.2002 roma Ne 12
«Metoauyeckre pekoMeHJalnK 110 OPraHM3allMi [UTaHKusl B IOCYAapCTBEHHBIX
(MYHHULMIANBHBIX) CTALMOHAPHBIX YUPEHICHUSIX COLMAIBHOIO 00CITYKUBAHUS
rpakaaH MoKMJI0ro BO3pacTa U MHBAIMIOB;

IlocranoBnenue npasutenscTa benropoackoii obnactu ot 9 utons 2006 r.
Ne 135-nnm Benropoa «O6 yTBep)KACHMH CTAHAAPTOB KauecTBa OIOMKETHBIX
yeryr»;

[puka3 ympaBneHus COLMANbHOM 3alMThl HaceleHus bearoponckoit
obmact Ne 149 or 11 oxrsibps 2010 roma «l'ocynapcTBeHHBI cTaHAapT
comManbHOro  obCmy)KMBaHMsi — HaceneHuss B benropoackoit  obnactu
«CraunoHapHoe colnanbHoe 00cTy)KnBaHne Hacenenus B benropozackoit obiactu.
IlpenocraBnenye CTalMOHAPHOrO  COLMANBHOTO  OOCIY)KHBAHMS — IpakJaHaM
TIOKUIIOTO BO3PACTa W HHBAJIUIAM).

1.5. Buecenue uzmeneHnuii u J0MOJIHeHHI

M3MeHeHuss M JIONOJHEHMs B CTAaHAAPT B LEISX €ro IOCTOSHHOIrO
COBEPILLICHCTBOBAHMSI M YIIYUIICHMs] KayecTBa [1pe/lOCTABICHHSI CTALHOHAPHOIO
COLMATLHOrO  OOCIIY/KMBAHMSI ~ BHOCSITCS  MPM  M3MEHEHMH  JeHCTBYIOILEro
3akoHoarenbcTBa Poccuiickoit Mesepaunn u bearoposackoit obaactu.

2. XapakTepHCTHKA yupeRaeHust

2.1. Haznavenue yupexaeHus

VYupesxenue npeHazHayeHo JUisi MOCTOSHHOTO MMPOXKUBAHHUS: HHBAJINIOB, B
TOM 4MCIIe, HHBAIMJIOB C JIETCTBA, CTPAJAIOIMX [ICHXHYECKUMH 3a00/IeBaHUSIMH,
JOCTUTIIMX 18 JIeT HyKatoWuXcest B yXo/ie, ObITOBOM ¥ COLHATbHO-MEIMLHHCKOM
obcaykKUBaHNM, PeaOWIMTALHOHHBIX W COLMAIBHBIX YCIyrax, He HMEIOLIUX
YCTQHOBJIGHHBIX MEJAMLHHCKUX MNPOTHBONOKA3aHWH K [PHEMY B CTALMOHAPHOE
yupekIeHHe CHCTeMbl COLMANIbHOM 3alUThl HACENeHHs! ICHXOHEBPOIOrHIECKOro
npodus.

2.2. leanb aesiTeIbHOCTH yUpesKIeHHsI

Llenbio co3panust YupexkaeHus siBISIeTCs yAOBIETBOPEHHE O0LIECTBEHHOI
noTPeOHOCTH B COLMAILHO-MEIHLUMHCKOM O0CTY/KMBAHMH HHBAJIHIOB, B TOM
4ucre, MHBAIMAOB C JIETCTBA, CTPAAIOWIMX TCHXMYCCKUMH 3a00NeBaHUsIMHU,
A0CTUrIIMX 18 JieT, HyXJIAlLMXCs B yXoje, ObITOBOM M MEAHKO-COLMAIbHOM
ofcmyKHBaHKMH, PeabMIIMTALMOHHBIX 1 COLHAIBHBIX YCIIyrax.

2.3. 3apaun YupemxaeHus

OCHOBHBIMHU 331a4aMH1 AESITENBHOCTH Y UPEKIACHUS SIBISETCS

OcyiecTpieHne COUMAIBHON 3alIMTBl MPOKMUBAIOWIMX B YUPEeKACHUH
nyTem cTabMIBHOrO MaTepHalbHO-OBITOBOrO obecreyeH s n co3aanus Hanbosee
aleKBATHBIX UX BO3PACTY U COCTOSIHUIO 30POBbSI YCIOBUIT KU3HEALSTETBHOCTH.

OcyiecTsneHue  MepoNpUATHH  peabMIMTALMOHHOIO,  MEIULMHCKOrO,
COLHATLHOTO U JIe4eOHO-TPYL0BOIO XapakTepa.

OpraHu3aliy yxo1a W Haa30pa 3a NpOKUBAIOLIMMH, HX OT/BIXA U JI0CYra,
poBe1eHHE 1e4eOHO0-03/I0POBUTENBHBIX H MPOMHIAKTHYECKUX MEPOTIPUSATHH.

AnpoGauus, 000oOLIeHHEe M BHEJPEHHE B MPAKTUKY  [1epel0BOro
OTE4eCTBEHHOr0 U 3apy0e/KHOro OrbiTa, pa3paboToK Hay4YHO-MCCIe0BaTebCKHX
vepexIeHMH o Bonpocam  peaOWIMTalMM,  COLMATbHO-MEAULHUHCKOro
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o0CIyKUBaHUS
" TloBeienune KBalM(QUKALMM  CIENMATMCTOB M OPraHM3aTopoB
CTAUMOHAPHBIX YUPEKACHHI COLMANBLHOTO 00CTYKUBAHMS.

OxaszaHue criel{Hai3upOBAHHOI MeIMLIMHCKON MOMOLIH.

2.4. [IpeameT aesTENLHOCTH

[IpeamMeTOM AESTENbHOCTH YUpekK/IeHHs SBJISCTCS OKa3aHHe COLMAIbHBIX
YCIyr KIMEHTaM, MPOKUBAIOMM B YUPEKIAEGHMH COIJIACHO YTBEPIKACHHOMY
VeTaBy B COOTBETCTBHHU € TPeOOBAHUSIMU FOCY 1APCTBEHHbBIX CTAHIAPTOB.

2.5. lokymenTauust y4pexaeHus

JloKyMeHTaLHs yupexkAeHNsl BKIIOYaeT B ce0sl:

- VcTaB yupexaeHus;

- [Tonosxenue 00 yupexaeHuu;

- [TonoskeHust 0 CTPYKTYPHBIX MOAPA3ACICHHUAX Y UpeKIeHHs!;

- JIOKYMEHTALMIO Ha CrelHalbHoe W TabelbHOe TEXHMYECKOE OCHALIeHHe
(obopynosanue,

anmnaparypy 1 npubopsi);

OTBETCTBEHHOCTD 3@ MOJy4YeHHe, YUET, XpaHeHHe, aKTyalu3aluio 0 CBEPKY
JIOKYMEHTALMK TTPOBOJUT JINLLO, YIIOJHOMOUEHHOE PYKOBOAUTENIEM Y UPEKIEHH S,

Kaxaplil  pernamMeHTupylolni  J0KYMEHT — JOJ/DKeH — WMETh IIPU3HAKK
HIeHTHOUKALNH:

HOMeEp;

narty;

MOIANKCH YTBEPIKAAIOLIEr0 JINLLA;

neyaTs (B cirydae HeoOXOAMMOCTH).

be3 npusHakoB wuiaeHTHdMKaUMK uHPOpMaMs Ha OyMaKHOM HOCHUTENe
JOKYMEHTOM He SIBJIseTcs.

JIOKYMEHT [OJDKeH COOTBETCTBOBATH CBOEMY HA3BAHMIO, HA3HAYEHMIO M
OTpakaTh COAEPIKAHUE BBIMOMHSIEMbIX ONEepaLHii.

Cocras u 06bem nokymenTaiu goimken coorserctsoBath [OCT P 53060-
2008 «JlokyMeHTals YUpexKAeHHH COLUaIbHOro 00CIyKUBAHUSY.

2.6. CniennajibHOE TeXHHYECKOE OCHAIIIEHHE Y4 PesKIeHHsI.

B cocTaB CIELMaIbHOrO TEXHMYECKOro OCHALIEHMs YYPekKIeHHil BXOusT
anmnaparypa, npuOopsl, 060py10BaHHe, NPUCIIOCOOIEHHs, HHCTPYMEHTBI U Ipyrue
TeXHHU4YeCKue yCTPONCTBA M CPE/CTBA, UCIIONb3yeMble MPU BbIMTOIHEHUHN JieHCTBHI
110 NPeI0CTABICHHUIO COLMAIBHBIX YCIyr KiMeHTam ydpexaeHus. CrneuuansHo
TeXHH4YECKOe OCHAllleHHe YupexkaeHue JoikHo coorserctBoBath I'OCT P —
52882-2007 «CrieunanbHoe TEXHHYECKOE OCHALIEHHE YUPeXkIeHHH cOoLMaibHOro
00CTyKUBAHUS).

2.7. TpeGoBanus K NepCoOHATY yUpeKICHHSI.

Vupesk/JeHne pacrojaraer HeoOXOAMMONH UMCIEHHOCTBIO IepcoHana B
COOTBETCTBMH C OPraHM3aLHOHHON CTPYKTYPOii ¥ IUTATHBIM PACIIMCAHUEM.

[lepconan YupexaeHus J0JKeH:

- MIMeTh COOTBETCTBYIOLINE 06pasoBaHye, MPOPecCHOHAIbHYIO MOAr0TOBKY,
COOTBETCTBOBATh  KBAJIH(UKALMOHHLIM  TPeOOBAHMAM, YCTAHOBJIGHHBIM 15
aauHOl  nmpodeccry, 00NazaTh 3HAHMAMM M ONBITOM, HEOOXOAMMBIMH Usl
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BBINOJIHEHHs BO3JI0KEHHBIX Ha Hero ods3anHoCTel;

" - 3HaTh M COOJIIOAATH JEHCTBYIOLIME 3aKOHBI, MHBIE [PABOBbIC AKThI U
HOpMaTHBHbIE JOKYMEHTBI, Kacalouecsi Npo(ecCHOHATBHOH [eATeIbHOCTH, a
TaKke J0KHOCTHBIE HHCTPYKLIMH, TPaBUJIa BHYTPEHHEro TPY0BOI0 Pacropsiika,

- HICTIOJIHATD MPUKa3bl U PACTIOPSIKEHUS! PYKOBOJACTBA YUPEeIKIEHHUS;

- 3HaThb W coOMIOaTh MpaBuia dKCIlyatalnd 060opynoBaHus, NMpUOGOpoB U
annaparypbl, ¢ KOTOPLIMU OH paboTaet, a TakuiKe MpaBuia TeXHHKH 0e30MacHoCTH,
OXpaHbl TPY/ia, NOXKaPHOI Ge30MacHOCTH;

- TIPOXOANTB 00s3aTelbHbIN MpeaBapuTebHbIH MEAULUMHCKUHE 0CMOTp TpH
MOCTYIJIEHUH Ha pafoTy, a B NepHoi paboThl - NEpUOAHYECKHE MeAHLMHCKUE
OCMOTpPBI B 3aBUCUMOCTH OT JOJKHOCTH M IpO(Geccun B COOTBETCTBHM C
TpebOoBaHUeM AeHCTBYIOIIEro 3aKOHOIATeIbCTBA;

- obecreynBaTh (€30MAaCHOCTh OKa3bIBAEMBIX COLMANBHBIX YCIYyr M
Pe3yIBTaTOB YCIYr [UISl JKM3HHU U 3[0POBbs KIMEHTOB yUpeKAeHHUsl, COXPAHHOCTD
HX HMYLIECTBA;

- IIOBBIIIATE CBOIO KBANMGUKALMIO 1 TPO(ECCHOHATLHOE MACTEPCTBO IyTeM
MepPeroAroTOBKH ¥ MPOMECCHOHATIBHON MOANSPKKH (CYTIepBU3HH);

- cobmonath TNpOQEcCHOHANbHYIO ATHKY B Ipolecce 00CIyKHBaHUS
KIHEHTOB YUPEXKICHHUS;

- obnajatb, Hapsjy € COOTBeTCTBylOUleH  KkBanndukauued  u
NpohecCHOHAIM3MOM,  BBLICOKMMH — MOPAIBHBIMH M MOPabHO-DTHYECKHUMH
KayeCTBaMHM, UYBCTBOM OTBETCTBEHHOCTM M PYKOBOJICTBOBaThCs B padore
NPHHLUXTIAMU IYMaHHOCTH, CIpaBe/UTMBOCTH, 00BEKTHBHOCTH "
100p0o7KenaTeNnbHOCTH;

- He pasrjamarbh MepCOHajbHble JIaHHBIE O KIMEHTax Hu paboTHHMKaX
VupesieHus, CTaBLIMe UM M3BECTHBIMHU B POLIECCE OKa3aHMUsl YCIIyT;

- NpU OKAa3aHWM KJIMEHTaM YCJIYr MpOSIBISATE K HUM MaKCHMAalbHYIO
4VTKOCTb, BEXKIMBOCTE, BHUMaHKE, BBIACPIKKY, TTPeIyCMOTPHTEILHOCTD, TepIIeHHE
¥ VHHTBIBATH UX (PU3HUECKOE H [ICHXOIOTHYECKOe COCTOSHUE.

DVHKIMHA, 00S3aHHOCTH U IpaBa [epcoHana AOIDKHBI OBbITh H3JIOKEHbI B
JOTAHOCTHBIX HHCTPYKLIMSAX, YTBEPAKACHHBIX PyKOBOAUTENEM YUPE/KACHHS.

Jl0TKHOCTHBIE MHCTPYKLMH [epcoHana pa3pabaTbiBaeT aAMHHHCTPALLs
VupeRIeHUs, UCX0a M3 TpeboBanuii 3akoHoaaTesbeTBa Poceniickoit eepannn,
¢ yuetom crieunduku paboThl neuxonesposnornyeckoro unteprara u FOCT P —
52883-2007  «TpebGoBamusi K MepcoHany — y4peskaeHMH  COUMANLHOIO
00CTyKUBAHUSY,

2.8.0cHoBHbIe BHIbI COUHAIBLHBIX YCJAYT

Vupek/JIeHHe OCyIIECTBIseT CieylolHe YCayru:

COIIHHJH:IIO-ﬁblTDBblE, HaripaBJ/IeHHbIE Ha nojaepxKaHme
HEASATCJIBHOCTH I'pakk/iaH B 651']"}/:
-coneiictBue HACeICHHIO B [OJTy4eHUH TPe/lyCMOTPEHHBIX

3aF

HoaTenbeTBoM  Poceuiickoit  ®emepauny  JBrOT M [PEMMYLIECTB B
couHaisHOM ObecreueHuu;

- NpeoCTaB/IeHHe KUIION MIIOIIAIH, TOMELICHHUH JUlst OpraHn3auni
{THTALMOHHBIX U JIe4eOHBIX MEPOTIPUSITHIA, JIe4eGHO-TPYA0BOM 1 yueGHO
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J1eSTe/IbHOCTH, KyJIBTYPHOIO U ObITOBOrO 00CITYKHBAHMS;
' - [pejoCTaBleHNe B M0Jb30BaHNHe MeGellH COrIacHO yTBEPIKAEHHBIM

HOpMaTHBaM;

- ITIpPUTOTOBJICHHE W TIoja4da IMHUIIK, KIMEHTaM YUpEeNKICHUs, BKIIO4as
JMeTHYECKOe MUTAHKE,

- IpeflocTaBIeHHe MIATKOro MHBEeHTapst (0187 1bl, 00yBH, HATEILHOTO Oelbsi
H MMOCTEJIIBHBIX HpHHaE[IIB)KHOCTCﬁ) COrIacHoO yTBEPIKAEHHBIM HOPpMATUBaM;

- OKa3aHHe COLMAJIbHO-ObITOBBIX YCIIYT HHANBHYaIbHO 00CTY)KHBAIOLLETrO
H IHIHSHUYECKOro XapakTepa KIHEHTaM CTalHOHAPHOr 0 yUpeKACHU s,
HEeCTOCOOHBIM 10 COCTOSIHUIO 310pOBbS BLINOJIHATE 00bIYHBIE JKUTEHCKKE
Opoueaypsl;
- OKa3aHMe MOMOLIM B HAIIUCAHUH H TIPOUTEHNH [THCeM;
- TpeoCTaBIeHNe TPAHCIIOPTA MPU HEOOXOAMMOCTH IepeBo3a KIHEHTOB
OHAPHOTO YUPEXKIEHHMsI COLMANbLHOr0 OOCTY)KUBAHUS B HHBIE YUPEKACHUS
1% eHeHMS, YUYACTHsl B KYJIbTYPHBIX MEPOIPHSITHSIX;

- OpraHu3aLusa PUTYaIbHBIX YCIIYT;

- caaya Bewlel B CTUPKY, XMMUHCTKY, PEeMOHT W 00paTHast UX 10CTaBKa;

- CO3JaHMe YCJIOBUI OTIIPaBJIeHHs! PITUTHO3HBIX 00PSIIOB;

- coieicTBHE B OpraHu3alMy NPeJlOCTABICHUS YCIyT TPEANPUITHIMH
TOPrOBIIH, KOMMYHATLHO-OBITOBOIO 00CIIYKHBAHHSI, CBSI3H C APYTHMHI
NPEANPUATHAMHU, OKa3bIBAIOLIMMH YCIIYTH HACEIICHUIO, B Tpejienax
paifoHa NpoKUBAHMS;

- obecrieyeHre COXpPaHHOCTH Belleil M LleHHOCTeH, NPUHAUTeKALLIX

rpaEianaM HaxXoslIUMCes B YUPEKIACHHU U]

- COJIeHiCTBHE B HAMPAB/IEHUH B MHBIE CTAIIMOHAPHbIC YUPEIKICHUSL.

COLlllflJ]bHO-Me}ll/ll.lMlchl/lC, HarpaBJICHHbIC HA [MOAJAEPIKAHUE U yiyduieHue

310pOBbS FPAXK/IaH:

- coleicTBME B OKa3aHWM MEIMUMHCKOM romoluu B oObeme 6a30Boii
orpavubl 00513aTeNBHOIO MEAMIMHCKOrO CTpaxoBaHWsl rpakian Poccuiickoii
DalMK, LENeBBIX M TepPUTOPHAIBHBIX nporpaMM  00s13aTeNbHOr0
THCKOro CTpaxoBaHHs B rOCyJapCTBEHHBIX H MYHHUHITATBHBIX ne4eOHOo-
TPODHIAKTHYECKHX YUPEKACHHUSIX;

- o0ecrieyeHre yxXo/1a ¢ yUeToM COCTOSIHHSI 310POBbSI, B TOM YMCIIe OKa3aHue
APHO-TUTMEHUYECKHUX YCIIYT;

- cozelicTBUE B NnpoBeACHUH Me,{lMKO-COLlMaIILHOﬁ OKCIEPTHU3DI;

= CD.“[EﬁCTBl/lE B [IPOBEJI€HUN  HIIH poBeJieHne peﬂ6MJ'lldTaLlMOHHle
‘-!3;‘OK;‘HXTIU7I COUMaIbHO-MEJIMIIMHCKOr O Xapakrepa;

- OKa3aHue NepBUYHON MeJIMKO-CAHUTAPHOH [TOMOILH;

- coneficTBME B OPraHM3aLMK POXOXKACHHUS AUCTIAHCePU3aLIHK;

- rocnvranusanus KIHEHTOB CTallMOHApHBIX y‘{pe)K}]CHHﬁ B JieuebHO-

TDOOHIAKTHYECKHE YUPEKACHHS;

- comedicTBME B MOMy4eHMM 3yOONpOTEe3HOH, OecrniaTHOH MpOTe3HO-
TOMEIHYeCKON U CIyXOMpPOTe3HOH OMOLIIH;

- o0ecrieyeHHe TeXHHYECKUMH CPEJICTBAMM YXO0/1a U peabuuTaium;

- OpraHu3alus KBaAH(QULKPOBAHHOTO MEAULIUHCKOTO KOHCYIbTHPOBAHHS;
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- MOMOLIB B MEUKO-COLMATLHON afanTalny i peaduiiuTainm;

- NIpOBEJeHHe B CTALMOHAPHOM YUPEKICHUH COLHAIBHOrO 00CITYKUBAHMUS
MEePBUYHOrO MEIULMHCKOrO OCMOTpPA U MEePBUYHOI caHnTapHOil 00paboTku;

- OpraHM3alus MeJMKO-COLUAILHOIO 00CIe10BaHMs;
oKaszaHue MepBol 10 BpaueOHOH MOMOLLH;

NpoBeJICHHE TPOLEYP, CBA3aHHBIX CO 370pOBLEM (IPHEM JIeKapCTB,
3aKarblBaHWe Karelb 1 Jp.);
- OKa3aHMe [OMOLLH B BBINOITHEHUN (U3HUECKUX YTIPAKHEHHIA;
opranu3aius je4edGHO-0310pOBUTEILHBIX MEPOIPHUSTHI;
opraHm3aius JieueGHO-TPY/I0BOM JesITeNbHOCTH;
- KOHCYJILTMPOBAHME M0 COlMAILHO-MEJAMLMHCKIM BOIIPOCAM;
- IIpOBEJEHHE CAHUTAPHO-NPOCBETUTELHOM  paboTbl Al pelueHus
BOIPOCOB BO3PACTHOM aJlantainy;
- cozeifctBue B obecrieueHUH MO 3aKIIOUEHUIO Bpaveil JeKapCTBEHHBIMH
CPEACTBAMM M M3/IeNMSIMH MEJIMLIMHCKOrO Ha3HAYSHUs];

- cojeifcTBHE B roChnUTaNM3aLMM, CONPOBOKISHHE HYKIAIOLIMXCS B

ne4yeOHO-NPOPUIAKTHYECKHE YUPeIKICHUS;

- TIpOBEJEHME B COOTBETCTBMM C HAa3HA4YeHHEM Jleyalllero Bpaua
MEIHLUMHCKHX MPOLELYP NPH HAIWYMK JIMLEH3MHM HA MEJIMLMHCKYIO IesSTelIbHOCTh
J2HHOTO BHJIA.

CounaibHO-)KOHOMHYECKHe, HAlpaBleHHbIC HA  [OAAEpXKaHHe |
VIVHIICHHE KU3HEHHOTO YPOBHSI:

- cozeficTBIe B MOJTy4eHMH NOJAraloUMXcs JIbroT, nocoduil, KommneHcaiuii,
MEHTOB M JIPYIMX BBIIIAT, B COOTBETCTBHU € 3aKOHO/IATeIbLCTBOM Poccuitckoit
Denepauuu;

- obecrieueHne KIMEHTOB MPU BHIMHCKE W3 CTALMOHAPHBIX yUpexAeHHH
01e7%10H, 00YBbIO MO yTBEPIKIACHHBIM HOPMAaTHBAM;

- coneiicTBue B oOecrieyeHMH MPOTE3aMH U TMPOTE3HO-OPTONEANUECKUMH
THAMM, CJIyXOBBIMH arnaparamu, O4Kamu.

CouHaIbHO-NCHXOJOTHYECKHE, rpeycMaTpuBaiorime KOPPEKLHIO
TCHXO0IOTMYECKOro COCTOSIHMS TpakKAaH /s UX ajanTalnd B cpeie oOuTaHus
(obuecTBe):

- COLMANIBHO-TICUXOJIOMMYECKOE U MCHXO0JIOMHYECKOe KOHCYIbTHPOBAHHE;

- TICHXO0JIOTHYECKas AMarHOCTHKA M 00ciieJoBaHie TMYHOCTH;
TICHXOOrHYeCKasi KOPPEKLIHMSI;

- [ICHXOTEpAeBTHYECKas! TTOMOLLb;

- TICHXOJIOTHYECKHE TPEHUHTH.

CounajibHO-NeAAroruyecKue, HalpaBjieHHbIE Ha NpoQUIAKTHKY

OHEHUIl B IOBEJICHHM M aHOMANMH NHUYHOrO pa3BUTHs, (OPMHUpOBaHME
TIO3UTHBHBIX HHTEPECOB, B TOM uMciie B cdepe 10cyra, OpraHu3aLluio KX Jocyra:

- COLMANBHO-ITEIAr0rHuecKoe KOHCYIbTHPOBaHHE;

- CoLManbHO-TNeIaroruyeckast AMarHocTuKa u 00cIe10BaHie THYHOCTH;

- rejaroruyeckas KOppeKumsi;

- 2HUMALMOHHbBIE YCIYrd (IKCKYPCHM, [1OCELUEHHs Tearpos, BbICTABOK,
1ePThI XYJI0IKECTBEHHOH CaMOeATeTbHOCTH, MPA3IHUKK, I00WIen U Apyrue
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- QHMMALMOHHbIE YCIYTH (OKCKYPCHH, IOCEUICHHs TeaTpoB, BBICTABOK,
KOHIIEPTBl XyJO0XKECTBEHHON CaMOIESITENbHOCTH, NMPa3sAHUKH, 00HIeH U Apyrue
KYIBTYpHBIE MeponpusTus). Opranusauus U mposeieHue KIyOHON U KpyKKOBOH
paboTsl 17151 GOPMUPOBAHMSI M PA3BUTHSI MHTEPECOB KJIHEHTOB;

- YCIyrH, CBf3aHHbLIE C COLMALHO-TPYAOBOIl peabuinTaLMei: co3iaHue
VCTIOBUH ISl MCHIOJIB30BAHMS OCTATOYHBIX TPYJAOBBIX BO3MOJKHOCTEH, yqacTHs B
71e4ebHO-TPYI0BOH  JIATENBHOCTH; TPOBEJEHHEe MEepONpHsTHH 1o  06yueHHIo
JOCTYIHBIM  MPO(ECCHOHANbHBIM HABBIKAM, BOCCTAHOBJICHUIO JIMYHOCTHOTO M
COLHMATBHOTO cTaTyca.

- o0yueHMe HMHBAIMJOB TOMb30BAHMIO TEXHMYECKUMH  CPECTBAMH
peabuInTalny;

- npodeccuoHanbHas peadUiuTALMS WHBANMIOB, MX MPO(ECCHOHATIBHOE
KOHCYIBTHPOBAHHE.

CounanbHO-NpaBoBbie, HANPABICHHbIE HA MOJICPKAHNE WA M3MEHEHHE
aBOBOIO CTATycCa, OKA3aHHWe I0PUANYECKON [OMOLLH, 3aIlMTY 3aKOHHBIX IPaB U
{TePECOB IPpaX/JaH:

- oMok B 0hOPMIEHUH JO0KYMEHTOB;

- OKa3aHHue MOMOLIM B BONPOCAX, CBA3AHHBIX C IEHCHOHHBIM o0ecredeHuem;

- obecrieueHne MPeICTABUTENBCTBA B Cy e JUIsl 3aLUTBI [IPaB U HHTEPECOB;

- cozelicTBYE B NOJTy4eHNH OeCILIaTHOM TOMOLLM aIBOKATA B MOPSIIKE,
VCTaHOBICHHOM 3aKOHOJATENILCTBOM;

- cozelicTBHE B COXPaHEHMHM 3aHHMAEMbIX paHee Mo 10roBopy HaiiMa Wil

1 UIBIX TIOMELIeHUH B IOMaX rocy1apeTBEHHOr0, My HULIUNANBHOTO

161X DOH/IOB B TEUCHHE 6 MECSIIeB ¢ MOMEHTA [OCTYIJICHHS B YUpek/eHue, a

€ coleficTBHE BO BHEOUEPeHOM obecreueHieM KNIIbIM [TOMeLIeHHEM B

ae 0TKa3a OT yCIyr Yupes/eHMs 110 UCTeUeHNN YKa3aHHOTO CPOKa, ecly He

T OBITh BO3BPALIEHO paHee 3aHUMAeMOe XKHJI0e MOMeLIeHHe;

- coaelCTBHE B MOJyYEHHH CTPAXOBOIO MEMLIMHCKOrO MOJHCA.

- VYupekleHHe BNpaBe OCYUICCTBIATH TakkKe JIO0YIO AesSTe]IbHOCTD, He
3ampelleH Y10 3aKoHoaTeNbHbLIMU akTaMK Poceniickoii ®eaepaunu 1 He
NpoTHBOpeYalylo YcraBy, B Ipeienax, He HAHOCSIIMX yluepOa
JeATeNBHOCTH YupexkAeH sl

.9. CTpykTypHbIe noapasaesienust Yupexienust

VupexieHne BKIIIOYaeT B ce0sl ciiejlylolme CTPYKTYPHbIE [0/Ipa3aeeH s :

AIMHHUCTPATHBHO-XO034HCTBEHHOE OT/eNeHHE;

CounanpHO-MeMIHHCKOE OT/eIIeHHE;

O71e1eHne HHTEHCHBHOTO MEAMLIMHCKOTrO yXxona(oTaeneHne MUIoCepans );

O71enenue MEAMKO-TEAArorHuecKoil KOppeKinu;

OraeseHue coUManbHO-peabuIIMTallHOHHOTO PORKIIs.

2.10. Ka4yecTBO cOUHANBHBIX YCIyT

a0oTa yupesx/ieHns B 06JacTi KauecTBa yciyr A0JKHA ObITh HampasieHa

0¢ Y/IOBNIETBOPEHHE HYKl KIMEHTOB, HEMPEepbIBHOE MOBbILICHHE KayecTBa

i 2D(EeKTMBHOCTH COLMANBHON aJanTauui 1 peaCHIMTalUK pakKiaH,

OJAUIMXCS B TPYAHON KU3HEHHOM CUTYaLMH.

Ciucrema  KayecTBa — yupeskAeHMs — CO3Za8TCs  JJsl  JOCTHIKEHHS W
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NoaaepKaHusa YypOBHs KadecTBa YCJYr, COOTBETCTBYIOLIETO MPEABABISAEMbIM K
HeMy TpeOOBaHUSM.

Cuctema KayecTBa yUPEXKIAEHHs SIBISETCS HEOTHEMIIEMOIl 4acThio oOLleH
CHCTEMbI YIIPABJICHUS I€ATEIILHOCTBIO YUPEXKAEHHUs 10 IIPEIOCTABIICHUIO YCIIyT.

Cucrema  KayecTBa  yUpeXKAGHMs — [peJHA3HAueHa Ul CO3AaHMs
#200X0IMMBIX YCIIOBHI rapaHTHPOBAHHOIO y0BJIETBOPEHUS 3aKOHHBIX 3aIIPOCOB
1 noTpeGHOCTel K/JIMEHTOB, NOBLILIEHUs d()(QEKTUBHOCTH ¥ KauyecTBa yCIyr Ha
BCeX CTaauMsaX HX MpeNOoCTaBJI€HHsI C LEJIbI0 TNPEeAYNPexKIACHUS BO3MOKHBIX
OTKJIOHEHMH OT 3a/IaHHBIX TpeGoBaHuil K 3TUM yciyram, obecredeHus permyTaium
VHPEKICHHS KaK HaICKHOIo U NOpsAA0YHOr0 UCIIOJIHUTEISL yCITyT.

OCHOBHBIMH (baK'ropaMH, BIIMAIOIIMMH  Ha Ka4deCTBO [IPEAOCTaBIAEMbIX
COLHATIBHBIX YCIIYT, SABJISIOTCS:

- Haau4yue “ COCTOSAHHE JIOKYMEHTOB, B COOTBETCTBHH C KOTOPbIMH
HKLIHOHMPYET yupekKaeHue;

- YCIIOBUS pasMeLeHusl yUPEeKIeH s,

- YKOMIIIEKTOBAHHOCTD YUPEIK/CHUS CHIELMaTHCTaMU 1 MX KBaIM(UKALIMS;

- creuuanbHoe M TabenbHOE TEXHMYECKOe OCHAIEHHEe YupexKIeHHs
(obopyioBanue, npubOpBkI, annaparypa);

- cocrosHue MHbOpPMALKMK 00 YyupeKAEeHHH, MOpSAKE M TMpaBHiIax
Ipea0CTaBJICHU YyCIIYT KIIMEHTaM COLIMAILHOM CJ'Iy)KGbI (uanee - KJ'IHEHTLI);

- Hanpuue coOCTBeHHOI M BHewHel cucteM (ciyxk0) KOHTpoOJs 3a
J8ATEIBHOCTBIO YUP@KICHHSL.

OCHOBHBIMH 3ajavaMy, Ha pelIeHHE KOTOPBIX A0JIKHA OBITH HarnpaBJICHa
CHCTSMa KavyecTBa YUYpPeKACHHUSs, ABIISIIOTCS:

- OCYILECTBIIEHUE 3¢)(})e1<’1‘u31—10r0 KOHTpPOJIst 3a TEXHUYECKHUMH,
ODraHH3aUuMOHHLIMH U JIpyruMu (b'dl\’TOpaMH, BIIMSIOMIMMHM  Ha  Ka4yeCTBO
1DEI0CTaBIIsIEMBIX YCIIYT;

- MpeioTBpalleHHe WM ycTpaHeHue JIOObIX HECOOTBETCTBHI yCiyr
DS IABABISEMbIM K HUM TpeﬁOBaHHﬂM;

- obecrieueHne CTaOMIBHOTO YPOBHS Ka4eCTBa yCIyT;

pellleHHe  JpYTuX 3ajay, OTpakaloluX Creun(puky AesiTelbHOCTH
CAKICHUS.

PaspaboTka 1 (yHKLIHOHMPOBAHNE CUCTEMbI KAUeCTBA yUperkieH s
DVIOTCS Ha CJIeJTYIOIIMX OCHOBHBIX PUHLIMIIAX:

- TPUOPUTETHOCTH TpeboBaHMil (3ampOCOB) KIMEHTa [0 O00ecrnedeHnIo
SCTBa yclIyr, TO €CTb obecrieueHue YBEPEHHOCTH B TOM, YTO 3THU Tpe6OBaHHSI
pOChl) Oy T MONHOCTEIO Pealn30BaHbl IPH MPEJOCTABICHUH YCIIyT;

- npeaynpexaeHus npobieM KauecTsa yCIyr, TO ecTh ofecreueHus
BSPEHHOCTH B TOM, 4YTO 9TH rnpobsiembl OyayT Ipepylnpexiarses, a He
BIATBECS W paspeluarTbes 1nocjie uX BOSHUKHOBEHMS

= CO6HI‘0D,€HVIE MOJIOKEHUH HOPMaTHBHbIX JOKYMEHTOB,
DerIaMeHTHPYIOUIMX TpeGoBaHMs K MOPSAKY U [PABHIIAM MPEAOCTABICHHUS YCIIyT;

- obecrieyeHHOCTh  YUPEXIEHHsl  COOTBETCTBYIOLIMMH  KaJApOBBIMH,
MATepHAbHO-TEXHUYECKMMH M APYTMMHU pecypcamy (6a30BOii M omepaTHBHOM
bopmauuei, TeXHHYeCcKoW JOKyMeHTalMeil, JaHHBIMH O  pe3yabTaTrax
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COBEPLICHCTBOBAHUE CYLIECTBYIOLIMX U BBE/ICHHE HOBLIX BUJIOB yCIIyT]

- ONTHMAbHAs CTeleHb AMBEePCH(DUKALIMN OKAa3bIBAGMBIX YCIIYT;

» MOCTOSIHHOE MOBBIICHHUE pe3ynbTaTUBHOCTH CHUCTEMBI KayecTsa
TIpenoCTaBIIIEMbIX yCIyl W COOTBE" BHUC '1‘pe603a1m5]M BCEX 3aMHTEPECOBAHHbIX
CTOPOH;

- YETKOE pacnpejeaetne MOJHOMOYHH U OTBETCTBEHHOCTH rnepcoHana 3a ero
NeATENBHOCTh 10 MPEAOCTABICHNIO YCIIyr, BIMSIONLyIo Ha obecriedenue Hx
Ka4ecTna;

- JMYHAs OTBETCTBEHHOCTh DYKOBOJCTBA YUPEXKACHMs 33 KauyecTBO
NPefOCTABsIeMbIX yCIYTr, pa3paboTKy, BHEAPEHHE M KOHTPOJb 3(QMEeKTHBHOCTH
CHCTEMBI KauecTBa, 3a OlpeJielieHHe MOJTHTHKH B 00JIACTH KayecTBa, OpraHu3aLuio
1 of1uee PyKOBOACTBO paboTaMu 110 00ecreueHnIo KauecTBa;

- ofecrieyeHre IHYHOM OTBETCTBEHHOCTHM KaXJOTO MCIOMHUTENs 3a

Ka4yeCTBO YCJIYr B COUYETAHWU C MaTepHalIbHBIM ¥ MOPAJLHBIM CTHMYJIUPOBAHHEM
KavyecTBa,

- HelNpepbIBHOE COBEPLICHCTBOBAHNE JeATEIBHOCTH KAJKI0I0 COTPYAHHUKA;

JIOKyMeHTallbHoe O(opMIIeHHE MPABHI U METOJ0B OOecreyeHns KauecTsa
yeiyr;

obecreveHre MOHUMAHKS BCEMH COTPYAHMKAMH ydpexaeHus: TpeboBaHuil
CHCTEeMBbI Ka4ecTBa K MOMHTHKE B 00J1aCTH KauecTsa;

[OCTOsIHHOE O0y4eHHe BCeX COTPYAHMKOB sl obecriedeHus pocTta HX
npod)ecCHOHAIBHOTO YPOBHSI M C [/Ibl0 OPraHu3allik paboT N0 MOBBILICHUIO
Ka4ecTna yciyr:

MOCTPOEHHE OPraHU3aLMOHHON CTPYKTYPLI YUpeKICHHUs, M03BOJsIONIeH
nojpasieseHusmM 3QGeKTHBHO YIPABISATh [POLECCaMH.

JlokymeHTabHOE OQOPMIICHHE CHCTEMbl KauecTBa M OpraHu3alust paboThl
no KkadectBy JO/KHBI coorBerBercBoBaTh ['OCT P-52497-2005 «Cucrema
Ka4yecTna yupeimKkAeHNH COUNAIBHOr0 00CTy/KUBAHUSI.

2.11.KonTpoib KauecTBa yeayr

Buytpennnii KOHTpoJib KaueeTBa NPeaoCTABACHIBIX YCJIYT.

BHyTpeHHMIT KOHTPOJIL 00BEMOB M KadecTBa MPEAOCTABICHHBIX YCIyT
OCYLIECTBIISIETCS B COOTBETCTBHM C  JIOKyM@HTaMH, pa3paboTaHHBIMH B
VupeskIeHHH 110 CTUMYJTHPYIOLIMM BBIILIATAM.

Buemnnii KOHTPOJIL KauecTBa MPE10CTABJICHHBIX YCJIYyT

OpraHoMm, — YIOJHOMOYEHHBIM — HA  OCYLIECTBIICHHE KOHTPOIbHBIX
MEpONpHATHI,  SBISETCS  YIpaBieHHe  COUMAIbHOM  3ALUMTBI  HACENECHUS
benroposckoit 061acTy ¥ Apyrue KOHTPOJIUPYIOLIHE OPraHbl.

KonTpons xauecTBa COLMANBHBIX YCIyT OCYILECTBISETCS B COOTBETCTBUM C
TOCT P 52496-2005 «KonTposb kauecTBa COUMANBHBIX YCITYT».
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Conep:kanne

n/n OO0uHe NoJa0KeHHSs! Ne erp.
1 Hasunauenue cranjapra 3

2 Llesb, 3a1aun 1 cepa MPUMEHEHHUsI CTaHAapTa 3

3 PesynbraTsl BHeApenus Ctanpapra 3

4 HopmaTuBHbIE CCBLIKH 3-5
5 Buecenune u3MeHeHUH U J10NOIHEHHI S

6 XapakTepucTHKa yUpexkAeHHs 5

7 | Hasunauenue YupexaeHus s

8 | Tlesb jesiTeIbHOCTH YUpPeK/IeH s S

9 3ajiaun YupexaeHus 5-6
10 | Tlpeamer nesTesibHOCTH 6
11 | JlokymMeHTauus y4pekaeH s 6
12 | CreunaibHOe TeXHHYECKOE OCHAILCHHE YUPEeKAeH s 6
13 | TpeGoBauusl K NepcoHay yupekKaeHH s 6-7
14| OCHOBHbIE BU/Ibl COLMAIBHBIX YCIIYT 7-10
15 | CrpyKTypHble nojpasieleHusl 10
16 1 KayecTBo counanbHbIX ycyr 10-12
17 | KoHTpomb KauecTBa COUUALHBIX YCIIyT 12
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1. O6mue nosokenusi

1.1. Haznauenne cranpapra

Hacrosmit  noxyment  (nanee  Crampapr) — sBAseTCS — 4YacThlO
OpraHM3alMOHHOro obecreyeH s AesTeIbHOCTH | 0Cy IapPCTBEHHOTO BHOKETHOTO
CTALMOHAPHOTO YUPEKASHHS! COLMAIBHOrO 00CIyKHBAHUS CHCTEMbI COLMAILHOIN
3allUThl HaceleHus « bopucoBckuil mncuxoHeBposmorudeckuit uHTepHaT Noln
(nanee - YupesxeHue) M mpeicTaBiseT coboil 0000mEHHYI0 HHpOpMALHIO 00
ycnyrax, OKasbIBa€MbIX yqpe)K}leHHeM. B JAOKYMEHTE MpPEACTaBJICHb! NPOLELYPbI
W [paBuiia OpPraHM3aluy OKa3aHMs yCIyr. YTBep:KIeHHbIH cTaHzapT obs3aresneH
JUIs PyKOBOZICTBA B paboTe BCeMH COTPYAHHKAMH Y Upek IeHHUsL.

1.2. Heab, 3a1a4n u chepa npuMeHenns cranaapra

I_lem,lo HaCToALIETro CTaHuapTa SIBJISIETCS  perijaMeHTalusi OCHOBHBIX
NPOLIECCOB JEATEILHOCTH YUPEKACHUS C LENbI0 TOCTHKEHHS W MOIepKaHus
HeoOXO0IMMOro YPOBHSI KA4eCTBa BbITOIHIEMBIX PaboT.

OCHOBHBIMH 3a1a4yaMy HacTosLIEero C'raHuap‘ra SIBIISIFOTCS .

ocyuiecTBaeHHe  SPGEKTHBHONO — KOHTPOJSI  HAJ — TEXHUYECKUMH W
OpraHM3alMOHHLIMU (DAKTOPaMH, BIMSIOWIMUME Ha KauecTBO [PEeJOCTABISIEMBIX
yCIyT;

peryiMpoBaH1e OTHOILEHUI B chepe okazaHHst yCIyr MeKIy ylpasieHueM
CoLMANbHON 3auTel Hacenenus benropoickoit obmacty, YupexaeHueMm u
KITMEHTaMHU;

onpesenenue TpeOoBaHUiT K 00BEMY M KayecTBy, [OPSJIKY W YCIOBHSM
OKa3aHWs YCJIYr KIMEHTaM, a TakKe MpPeJOTBpalleHHe WM YCTpaHeHHe T0ObIX
HECOOTBETCTBHUI YCIYT, MPeAbABISEMbIM K HUM TpeOOBaHHUSIM;

NpeoTBpallleHHEe  BO3MOXKHbBIX PHUCKOB JUIsl  Ka)x/10ro u3 Cy6"b€I(TOB
B3aHNIOﬂEﬁCTBHﬂ B paMKax COLHalIbHOro 06Cﬂy)KVIBaHHﬂ ('131(&3‘{141(, nojrydarelib,
HCIOHUTEIb YCIYTH);

COﬁﬂIOHEHI/IC npaBa Krunenra Ha MOoJIy4eHHEe Ka4yeCTBEHHBIX YCIYr M
CBOEBPEMEHHOI KBATM(QHIMPOBAHHON TOMOILM HA OCHOBE aJAPECHOr0 MOIXO0/a,
y4era ero MHIMBU/YalbHbIX MOTPeOHOCTEH M BO3MOXKHOCTEH, JTHYHOrO BhIGOpa
(opM U METO/I0B MOJTy4eHHUs YCIIyT.

CrannapT NpUMEHSeTCs B 1eATeIbHOCTH BCeX CTPYKTYPHBIX MOApa3ielennii
VYupesxaeHus.

1.3.  PesyabraTei Bueapenust Crangapra

Pesynpratamu BHeapenust CtanaapTa sBisiioTcs:

TOCTOSIHHOE TIOBBIIICHHE KayecTBa OKa3bIBAEMbIX yeayr;

3amuTa uHTepecoB Kimenrtos;

B3aWMMOIIOHUMaHHue Mexay KITHEHTOM H nepcoHanom y‘{pC)KHCHI/lﬁ
COLMAIBLHOTO 00CIIYKHBAHUS HACENICHHUS;

PaclMpeHue CIeKTpa yCIyr.

1.4. HopMmaTHBHbIE CCBUIKH

B cBoeii jesrtenbHocTH YupekieHHe pPYKOBOJACTBYETCS —ClEIyIOLIMMU
HOPMaTHBHO-IIPABOBBIMH aKTAMH:

Denepanpublit 3akon ot 10 gexabpst 1995 roma Ne 195-03 «O6 ocHoBax
couUManbHOro 0bcCyKMBaHHs HaceeHus B Poceniickoii Menepauuuy;

.




